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H QUALITY & RELIABILITY A.E., ANAKOINQNEI TH AEYTEPH EZAIOPA KAI
ENEKTEINETAI ZTON XQPO THZ TEXNHTHZ NOHMOZYNHZ

H QUALITY & RELIABILITY, etaipia TTANPOQOPIKNAG Kal TEXVOAoyiag, OTO TTAQicIo TOu
oTpaTtnyikoU TnG oxediou avatTuéng kai agloTroinong Tou Koivou OpoAoyiakoU Aaveiou Uyoug
19,1 €KaT. €UPW, AVAKOIVWVEL T DEUTEPN ETTEVOUTIKY TNG Kivhon. Me Tnv utToypa@r] VOUIKA
OEOMEUTIKAG OUPQWVIaGg, €TTEVOUEl OTOV OUVOUIKA QAVATITUOOOMEVO TOMEQ TNG TEXVNTAG
vonuoouvng, ATTOKTWVTOG OUVOAIKO TToo00TO 51% Tng BeAyiKAG eTaipeiag TTANPOPOPIKAG
«SQUAREDEYV BV”, gvioxuovtag Tov OpiAo QnR e pia EUTTEIPN KOl KATAPTIOPEVN oudda
ETTAYYEAMQTIWV, OTOV TOMEQ TNG TexvnTiAg Nonuoouvng.

H ocupgwvia TepIAauBAvel:

- TNV €gayopd HEPOUG TWV PETOXWV TNG eTaipeiag aTrd Tov K. Jef Stals

- Tn ouppetoxi NG QnR og alfnon PeToxIKOU Ke@aAaiou Uwoug 1 ekaT. eupw (UE
TApaiTNON OAWV TWV UQPICTAPEVWY HETOXWV), KOBIOTAUEVN O KUPIOG PETOXOG TNG
eTaipeiag ye mooooTo 51%.

H ouvoAiki agia Tng ouvaAlayng avépyetal o€ 1,1 KAT. EUPW, €K TWV OTTOIWV 1 EKAT. EUPW
KATEUBUVETQI OTNV EViOXUon TNG £TAIPEIOG HEOW AUENONG PETOXIKOU KEQaAaiou, evw 100 xIA.
EUPW OQYOpPOUV OTNV €EAYOPA UQPICTAUEVWY WETOXWYV. H emévduon Ba xpnuaTtodotndei €§
oAokAfpou amd Ta kepdaAaia Tou OpoloyiakoU Aaveiou TTou eykpiBnke amd T [evikA
>uvéheuon Tng QUALITY & RELIABILITY A.E. oTig 03.07.2024.

H SQUAREDEYV BV, 16p06nke 10 2018, pe o1d)0 TNV £peuva TTAVW OTNV TEXVNTH VONUOGUVN
Kal TNV avamruén AUoswyv. Znuepa, n SQUAREDEV BV cival pia avayvwpiopévn, TaxEéwg
AVATITUCOOMEVN €TAIPEI TTAPOXASG AOYIOMIKOU TEXVNTAG vonuoouvng, TTou TTpoo@épel Al-
Powered Business Support Solutions, 0Toug TOEIG:

-Internal Business Assistants, TTou UTTooTnPICoUV:
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o AvalAtnon ecwtepikwy eyypdewy Kai TTAnpogopiwv (PDFs, SharePoint files,
email, internal systems)
o Anuioupyia TrepiEXoUEVOU YIa Ta TUAPaTa NMwARoswyv kal Marketing
o YTnpeoieg ouvBeTnNg avadnmnong oto dIadiKTUO-EvioXuon TNG ETTIXEIPNONG ME
KpioIEeG TTANpOPoOpieg
o AutopatiopoUg o€ KoBNUEPIVESG EpyaaTieg
Customer Support Assistants (Voice/text) utreuBuvol yia:
o Egumnpétnon moAitwyv kai TreAatwy (Alaxeipion airnuatwy, KAgioiuo pavteou)
o Amavtioeig og ouxvég epwTnoelg (FAQ)
o ZUvdeon PE EOWTEPIKA ouoThPaTA-Process Automation with chat
- Data Entry Automation (AuTouaToTTOINOEIS KaTaxwpnong o0edouévwy  atrd email n
GAAEG TTNYEQG)
- Aoc@dAsia cuoTnUdTwyY TEXVNTAG vONUOoUVNG
- Machine Learning Solutions/services: Object Detection, Timeseries Forecasting,
Clustering and Classification, Anomaly Detection, Risk prevention, Recommendations.

O kUkAo¢ gpyaociwv TnG, To 2023 aviABe oTa 898.000 cupw. lNa 10 2024, n eTaIpEia OUVEXIOE
TNV avodIKr TNg TTopEia Kal 0 KUKAOG €pyaciwyv Tng avapéveral va Eetrepdoel Ta 1.287.000.
eupw, To EBIDTA kai Ta TTpo @opwv kEPDN Ba avéABouv oTa 135.986 cupw.

Me tnv e€ayopd Tng SQUAREDEYV BV, n QnR e&eAicoeTal o€ éva SUVAUIKG avaTITUOOOHMEVO
Opiho eTaIpiwV TTANPOPOPIKAG KAl TEXVOAOYIOG, UE OnNUAVTIKA TTapoucsia oTnv ayopd.
WYAgo eummoTtoolvng Kal aflommoTiag TnG €Taipiag atmroTeAei kal n mTpdéoearn avénon Tng
OUMUETOXNG TWV BECUIKWY ETTEVOUTWYV OTN PMETOXIKAG TNG ouvBeon oT1o 13%.

Me 10 avekTEAEOTO TWV CUUPBACEWY TNG, va EeTTepVA TO 6plo Twv 40¢ek. (2024-2026) TTéEpav TNG
OpYyaviKAG TNG avamTuéng, o OpiAog eraipiwv QnR | péow Twv eEayopwyv, oToxeUEl va
dleupuvel TNV TTApoUCia Tng oTov 1I8IWTIKG Topéa, aAAG Kal OTO e§wTePIKG, ouvexiovTag TO
TTAGVO avaTTTugnG, eWOTPEPEING Kal OAIKNG eTTavaToTtoBETnoNG Tou Opidou, oTnv euplTEPN
ayopd TnG TEXVOAOYiag Kal TG TTANPOQOPIKNAG.

O Ap. NavayiwTtng NMNaoxaAdkng, AicuBivwy ZupBoulrog TG QONR, oxoAiaoE:

«KaAwoopioupe otov Opido QnR v €utreipn kai TaAavToUuxXa OPAda OTEAEXWV TNG
SQUAREDEYV, kai oxedialoupe atrd Koivou Tnv emiTuxnuévn emméktacn tou Opilou, oTov
TOopEQ TNG TEXVNTHG vonuoouvng. H egayopd Tng SQUAREDEYV BV, atmoTteAei oTpaTtnyiké 0T0X0
yia v QUALITY & RELIABILITY, trpokelyévou va €dpaiwbei oTov TOopéa TNG TEXVNTAG
vonupoauvng, 0 OTToI0G €ival uYioTnNG oNUACiag oTo onUEPIVO WNQIAKO TOTTIO.

H erévduon autr empBefaiwvel T oTpatnyiki déapeucn Tou OPiIAoU Kal TwV PJETOXWV HAG YIa
N 81eUpUVON TWV UTINPECIWV HOG, TV AVATITUSN KAIVOTOMWY TEXVOAOYIWV KAl TN
YEWYPAQIK pag emékTaon otnv Eupwtraikg ayopd. Me tnv egayopd tou 51% Tng
SQUAREDEV BV, uiog taxutata avamTtuooouevng BeAyikng staipeiag TAnpo@opIkig
oTov Xwpo TG TexvnTtig Nonuoouvng (Al) kai Tng Mnxavikig Madnong, n QUALITY &
RELIABILITY evioyuel Tnv TTapousia TnNG oTov TOPED TWV TTPONYHEVWY TEXVOAOYIWY Kal
ETTEKTEIVEI TN dPACTNPIOTNTA TNG O€ PIa ATTO TIG TTAEOV BUVOUIKEG ayopég TNG EupwTting.

MNa mepioadTePES TTANPOPOPIEG i DIEUKPIVIOEIG UTTOPEITE VA ETTIKOIVWVAOETE PE TNV KA. EAida KapapTretidv-NikoTidv Y1retBuvn
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H SQUAREDEV BV é€xer Adn avatmrogel emruxnuéva, e§eidikeupéveg Avoeig Al,
OUYKEVTPWVOVTAG €va TOAAVTOUXO Kol £E€10IKEUMEVO Buvapike. H eEayopd auTh pag divel
TN duvaToTNTA VA AGIOTTOINCOUUE T SUVAMIKA KAl TV TEXVOYVWAOia TG yia Tn dnuioupyia
KAIVOTOUWYV g@appoywyv Texvntig Nonuoodvng 1Tou Ba evioXUooUuV TO XOPTOPUAGKIO g
Kal Ba pag emTPEWPOUV va TTapéXouue avaBaOuiopéveg AUCEIG KOl UTTNPECIEG OTOUG
weAATEG HOG.

Me autr Tnv kivnon, n QUALITY & RELIABILITY kdvel éva onuavTikd BAua TTpog tnv
Oi1gBvoTroinon Twv dpacTNPIOTATWY TNG, ATTOKTWVTAG TTapouadia oTnv Kevipik EupwTrn
Kal edpaiwvovtag Tn Béon Tng otnv Eupwtraikn ayopd kaivoropiag. O cuvduaoudg g
geutreipiag pag pe TN duvapikn NG SQUAREDEV BV, dnuioupyei VEEG TTPOOTITIKES
avATTTUENG KAl £VIOXUEI TN OTPATNYIKN Mag oTov Topéa TNG TexvnTAg Nonpooivng.»

O k. MeyakAng BaoiAdkng, AieuBuvwyv Zoupoulog Tng SQUAREDEV BV, dnAwoe e Tn
o€lpG Tou: «H cupgwvia authi onuatodoTei éva onuavTikd BAda yia T SQUAREDEYV kai
QVOiYEl VEEC TTPOOTITIKEG VIO TNV TTEPAITEPW AVATITUEN wag oTnv Eupwtn. Madi pe Tov OpiAo
QnR, Ba evioxuooupe TNV TTapouadia pag otn d1ebvr ayopd, TTPOCcPEPOVTAG AUCEIG TEXVNTAG
vonpoaouvng TTou £XOUV TTPAYMATIKG QVTIKTUTTO KOl METPAOIKN ammédoon emévduong yia TIG
ETTIXEIPNOEIG.

H texvnT vonuoouvn dev gival atrAwg pia akOun TEXVOAOYIKA €EEMIEN — gival pia BepeAILdNG
aAAayr] oToV TPOTTO TTOU XTICOUUE KAl XPNOIUOTIOIOUUE TO AOYIOMIKS. BpIoKOUAoTE 0TO TEAOG
NG €TTOXAG TOU TTAPadoaIakoU AOYIOHIKOU, OTTWG TO EEPOUNE, Kal OTNV apxr] MIag véag gdaong,
otTou o1 Al Agents avaoAapBavouv TTpwTaywvIoTIKO pOAo. 210 HEANOV, oI eTTixEIproElg dev Ba
Xpeldlovral TTOAUTTAOKEG OIETTAPEG KAl PNXAVIOHOUG dlaxeipiong, 6a aAAnAoetmdpolv pe
EUQUEIG WN@IakoUg BonBoug TTou AauBdavouv atroQAacEl§ Kal EKTEAOUV EVEPYEIEG AUTOVOU.

>1n SQUAREDEV, BéAoupe va €igaoTe oTnV TTPWTN YPAUMN OQUTAG TNG PETARAong — va
xTiooupe AUceig Tou  Oev  Bacifovial ammAWG  OTNV  QUTOMATOTTOINON, OAAG  OTOV
ETTAVAOXEBIOONO TG id10G TNG €vvOolag TOU AOYIOUIKOU, QEPVOVTAG ATITA ATTOTEAECUOTA KAl
aAnBiv aia oToug opyavioPoUg TTOU TIG UIOBETOUV. »

H Quality & Reliability (QnR), éxel €EehixBei oe évav duvapikd OupiAo ETtaipgiwyv 1mou
TIPWTOTTOPEI GTOV TOPED TNG TEXVOAOYIAS Kal TNG TTANPOYOpPIKAG. H TTpdogaTn eEayopd Tou
60% Tng SysteCom A.E., piog TaXéwG QvATITUCOOMPEVNG ETAIPEIOG OTOV XWPEO TNG
KuBepvoaopdAeiag, evioyuel Tn déopeuan Tou Opidou aTnv TTapoxr oAoKANpwuUEVWY AUCEWV
QOQAAEIOG TTANPOPOPIOKWY cuoTNUATWY. TMapdAAnAa, pye Tn Buyarpikh Tng QnR Financial
Services A.E. dicupuvetal n oTpatnyikni €méktacn Tou OpiAou Kai gTov TOPEA TOU Wn@IaKoU
TpaTTedIkOU peTaoynuaTiopgol. Me €va teAatoAdylo TTou getrepvd Toug 250 peydloug
OPYQVIOUOUG Kal ETTIXEIPATCEIS OTOV dNPOCIo Kal IBIWTIKG Topéa, o Opihog QnR ouveyicel va
eTTeVOUEl 0 TEXVOAOYIEG aIXUNG, OTTWG To cloud computing, Ta Big Data kai otnv texvnth
vonpoauvn. [MMpoo@épel KaIVOTOUEG, €UEAIKTEG KAl QO@AAEiC AUCEIC AOYIOHIKOU TTOU
OUPBAMouv  oTOovV  WNEIGKO  PETAOXNMOTIONO  TWv  TTEAATWV  TOu, evioxXUovtag Tnv
QTTOTEAECHATIKOTNTA, TV QVOEKTIKOTNTA KAI TNV AVTAYWVIOTIKOTATA TOUG.
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